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January 12, 2005 



To / Company / Telefax: 

Examiner Michael Cuff of Art Unit 3627 / 

Art Unit 3600 Before Final Fax No. (703) 872-9306 



From; 

Timothy Olson 



Telephone / Email: 
860.297.3709 / tolson@wiggin.com 



Client / matter code: 
13017/1 



Docket No. 102565-100 



Special Instructions 

OFFICIAL CORRESPONDENCE - PLEASE ENTER 
Dear Examiner Cuff: 

Attached please find the following OFFICIAL DOCUMENT: 

Amendment under 37 C.F.R. 1.116 in Application Serial No. 09/732,531, entided 
Method, Apparatus, and Software for Business Management, Inventor: Watsaka 
Chuangsuvanish (Attorney Docket No. 102565-100). 

Certificate of Facsimile Transmission 
Date of Transmission: January 12, 2005 

I hereby certify that this paper (along with any paper referred to as being attached or 
enclosed) is being fded with the United States Patent and Trademark Office via facsimile 
transmission on the date^shown above. 

Signed? 

Name: Timothy77^5Ko n No. 42, 962 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re patent application of: 
Watsaka Chuangsuvanish 
Serial No.: 09/732,531 
Filed: March 7, 2001 
i Conf. No. 3040 



) Attorney Docket No.: 102565-100 
) Group Art Unit: 3627 
) Examiner: Michael Cuff 
) Date: January 12, 2005 

) 



RECEIV^ 



Title: 



Method, Apparatus, and Software foT Business Management 



Certificate of Facsimile Transmission 
Date of Transmission January 12, 2005 

I hereby certify that this paper (along with any paper referred to as being 
attached or enclosed) is being filed with the United States Patent and 
Trademark Office via facsimile transmission (Fax no. (703)872-9306 on 
the date shown above. 



Signed: 




Name: Timothy J. Olson 



AMENDMENT UNDER 37 C.F.R. 1»116 

Mail Stop: AF 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 223 13-1450 

Sir: 

In the matter of the above identified patent application, and in response to the Office 
Action dated October 13, 2004, for which a response is due on or before January 13, 2005, 
please enter and consider the following Amendment and Remarks: 
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